
Congratulations on your assignment to Robins AFB and Middle Georgia! 
The Airman & Family Readiness Center is a vital part of your transition and move here.  We 
are looking forward to your arrival and stand ready to assist you in any way we can.     

I want to take this opportunity to remind you of the services that are available to you at your 
losing installation through the A&FRC and encourage you to contact them at your      
earliest convenience.  Please ensure you make contact with your assigned sponsor as soon as 
possible to assist you with any transitional questions you have.  

As you prepare for your move use these helpful resources to guide you through a smooth 
transition.  Please copy and paste the web address into your browser address bar.  

During the current COVID-related situation, please keep an eye on the base website for updated 
information. https://www.robins.af.mil/coronavirus/ 

Some relevant Facebook pages/groups: 

- Robins Air Force Base Page: https://www.facebook.com/RobinsPublicAffairs/

- 78th Force Support Squadron: https://www.facebook.com/78FSS/

- Robins Airman & Family Readiness Center (A&FRC): https://www.facebook.com/
robinsairmanandfamilyreadiness/

• More Resources - Please review the attached “Robins AFB Relocation Resources” list to assist 
you with your relocation needs.  Includes website to create timeline and checklists for moving; a 
site with base information for all bases worldwide, and more.

• Base Information - Search for Robins AFB on the Military Installations website
(https://installations.militaryonesource.mil/military-installation/robins-afb)
See the attachment “How to Use Military Installations Site” for instructions.

• School Liaison - If you are moving with school-aged children, please feel free to reach out to the 
School Liaison at your base by contacting the Airman & Family Readiness Center/Military & Fami-
ly Support Center or Child and Youth Programs. You can reach out to our SLO Renee Daughtry at 
Comm: 478-497-5524, DSN:312- 327-5524, or email renee.daughtry.1@us.af.mil

• EFMP - If you have a family member who is already enrolled in the Exceptional Family Member 
Program, contact your local EFMP Family Support team at the Airman & Family Readiness Center/
Military & Family Support Center to sign up for a short one-on-one needs assessment appoint-
ment. The Robins AFB EFMP FS contact is Virginia McFeeters Comm: 478-926-1259
DSN: 312-468-1259  virginia.mcfeeters.1@us.af.mil

• Childcare for PCS - The Air Force Aid Society provides vouchers for up to 20 hours of free child 
care per child for Air Force families with PCS orders, at both your losing and gaining base (Robins 
AFB). Contact your Airman & Family Readiness Center/Military & Family Support Center to see if 
this is available at your base.
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• Housing Options - One of the first concerns for transitioning family members are their housing 
options. https://www.homes.mil/heat/DispatchServlet/HeatEntry and
https://www.housing.af.mil/ are two DoD approved sites for military housing information. 
Both provide easy on-line information to connect you with housing at your future destination 
and offer an on-line venue to obtain housing assistance prior to a PCS transfer.

• TMO - (478) 222-0119 DSN-312-472-0119 (478) 222-0134 DSN 312-472-0134 or email their org 
box at 78LRS.LGRDF@US.AF.MIL
For CONUS/OCONUS housing allowances and per diem rates go to
https://www.defensetravel.dod.mil/

• TMO - Household goods are that one delivery at the new location that helps us to feel a sense 
of normalcy. Move.mil is the site you will utilize to start the process to have your household 
goods moved. Contact information to file a claim is located on this site as well as on https://
claims.jag.af.mil/  For POV shipment and storage https://www.pcsmypov.com/ is the site to 
start this process. For Do-It-Yourself Moves also visit www.military.com/money/pcs-dity-
move

• The Military Family Stability Act of 2017 - provides guidance to Armed Forces undergoing a 
PCS and the member's spouse to elect jointly that the spouse may relocate to the new location 
at the time during the covered relocation period as the member and spouse jointly select. 
https://www.congress.gov/bill/115th-congress/house-bill/279

• Military Spouse Employment - provides employment, education, and relocation resources just 
for military spouses. Visit https://www.careeronestop.org/militaryspouse to find open 
employment opportunities at your new location. Additional resources include:
https://mycaa.militaryonesource.mil/mycaa/
https://msepjobs.militaryonesource.mil/msep/about-us
https://www.militaryfamily.org/heres-what-the-ndaa-does-for-military-spouse-employment

• Immigration and Citizenship -  The route to citizenship starts by having the right information. 
Visit the U.S. Citizenship and Immigration Services site to get up-to-date information
https://www.uscis.gov/citizenship

• Childcare - Military Childcare.com https://militarychildcare.csd.disa.mil/mccf/ui/#/ and 
Military OneSource offer information to assist you with locating DoD approved childcare. 
https://www.militaryonesource.mil/leaders-service-providers/children-youth-and-teens/child-
care-resources

• Youth Services - Not only is PCS'ing stressful on adults, our children also feel a loss. What 
better way to get them acclimated to their new base then to request a Youth Sponsor through 
the School Liaison Office and gain insight into additional youth programs at
https://www.dafchildandyouth.com/ and https://militarykidsconnect.health.mil/
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• Sesame Street for Military Families - Sesame Street for Military Families is a free, bilingual 
website where families can find information and multimedia resources on the topics of 
military such as Relocation and much more! Watch free kid friendly videos, download 
pintables and visit the free moving app at https://sesamestreetformilitaryfamilies.org/topic/
relocation/?ytid=VWLNaTiC0aw  and https://sesamestreetformilitaryfamilies.org/mobile-apps/

• Financial Success - Your entitlements are sure to change with each PCS.  If you'd like to get your 
finances in shape upon arrival, contact Juliana DeSouza our Personal Financial Counselor, who can 
tell you about the services available free of charge to you. PFC.ROBINS.USAF@zeiders.com  
phone: 912-650-3214

• First PCS and leaving the dorms? - Contact the A&FRC to schedule a "Ditching the Dorms" 
class to received education and training on budgeting for your move and the new expenses 
that will come with the transition from Dorm Life to living on the economy.

• Air Force Aid Society (Emergency Financial Situations) - We are hoping that your PCS will be 
without incident, but if you have an emergency, please feel free to apply online at
http://www.afas.org

• Loan Locker - Items are located within Outdoor Recreation (478) 926-4001.  Small household 
items that are loaned to members while in transit status waiting for household goods to be 
delivered and after pick-up. https://robinsfss.com/outdoor-recreation/

• Military and Family Life Counselors - HELP! I'm stressed and overwhelmed!
MFLC’s offer free short-term problem solving counseling (478) 501-0730 or (478) 955-1666
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